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1. Release notes 

RELEASE 2.1 ADDS NEW DATA AND CAPABILITIES 

What’s changed in CVB 2.1? 

1. Benchmark loss development patterns (cvbLDFPatterns) 

For the 7 data sets from Schedule P (i.e., Paid, Incurred, Reported, Closed, CWP, CWOP, Incurred + 

IBNR), new benchmarks for calendar year 2019 were added and all years combined were updated 

to include 2019 data. In addition, new benchmarks for all lines of business combined are now 

included. 

2. Benchmark frequency patterns (cvbFreqPatterns) 

For the 11 frequency ratio arrays, calendar year 2019 was added. In addition, new benchmarks for 

all years combined and all lines of business combined are now included. 

3. Benchmark severity patterns (cvbSevPatterns) 

For the 6 severity ratio arrays, calendar year 2019 was added. In addition, new benchmarks for all 

years combined and all lines of business combined are now included. 

4. Benchmark correlation between LOBs (cvbCorrelation) 

For all correlation benchmarks, new benchmarks for calendar year 2019 were added and all years 

combined were updated to include 2019 data. 

5. Support functions 

The following support functions were updated to include 2019: 

CalYrCode ➔ cvbCalYrAbbr cvbCalYrName cvbCalYrCode 

What’s different in the free version? 

The free version differs from the full version in the following respects: 

• cvbLDFPatterns – excludes all years combined, calendar years 2015-2019, and the patterns for the 

cvbUnpaid and cvbMackUnpaid functions. 

• cvbFreqPatterns – excludes all years combined and calendar years 2015-2019. 

• cvbSevPatterns – excludes all years combined and calendar years 2015-2019. 

• cvbUnpaid – inactive. 

• cvbMackUnpaid – inactive. 

• cvbCorrelation -- excludes all years combined and calendar years 2015-2019. 

• The cvbMackCalc and cvbMerzWuthrichCalc functions, as well as most of the support functions, 

are fully active. 
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2. Installing the Claim Variability Benchmarks 

STEP 1: DOWNLOAD INSTALLATION FILE 

Thank you for licensing the Milliman Claim Variability BenchmarksTM. 

 After the license has been processed, you will receive instructions for where to download the 

software. 

 Click on Download 2.1 to download the installation file to your computer. 
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STEP 2: UNZIP FILES 

In the folder where you saved the installation file, unzip the files into a new folder. 

(The folders and files shown are only examples, you can use any folder names you choose.) 

Downloaded file: 

 

Files after unzipped 
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STEP 3: UNINSTALL PRIOR VERSION 

 If this is the first installation, you can skip this step. 

 Before installing, if you have installed an earlier version, you must uninstall the prior version 

before installing the new version. 

 Use Windows Settings to find the prior installation. 

 Windows 10: Start | System | Applications and Features  

 Windows 7: Start | Control Panel | Programs and Features 
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STEP 4: RUN SETUP.EXE TO INSTALL MILLIMAN CVB 

Make sure Excel is closed prior to running the installation program. 

You may need Administrator access to install Milliman CVB. 

1. Double click on the Setup.exe file as shown in Step 2. 

This will start the Setup Wizard. 

2. Click Next and follow instructions for installing the Milliman CVB. 
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STEP 5A: OPEN EXCEL & ACTIVATE LICENSE (FREE VERSION) 

If you are authenticating the full version, you can skip this step. 

After the installation process is complete, you can open Excel and the Milliman CVB ribbon should 

appear after the Formulas ribbon. 

1. Click on HELP | ACTIVATION to open the License Activation window. 

2. Enter the required information for accepting the system license, click the checkbox to confirm you 

accept the license agreement, click the checkbox to confirm you will send the contact information 

email, and click the Activate button. 

3. Your default email program will open with an email to actuarialsoftware@milliman.com. You only 

need to send the email without any changes. 

Most of the Milliman CVB functions should now be fully or partially active (See Section 1 and the 

User Guide for details). 
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STEP 5B: OPEN EXCEL & AUTHENTICATE LICENSE 

If you are activating the free version, you can skip this step. 

After the installation process is complete, you can open Excel and the Milliman CVB ribbon should 

appear after the Formulas ribbon. 

1. Click on HELP | AUTHENTICATION to open the License Authentication window. 

2. Enter the email address you used when you licensed the system, click the checkbox to confirm 

that you accept the license agreement, and click the Authenticate button. 

All the Milliman CVB functions should now be fully active. 
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3. Getting Started with the Milliman CVB 

After the CVB has been installed and the license has been authenticated, the Milliman CVB ribbon and 

all the functions will always be available for use in Excel. Help in learning about the functions and how 

to use them are available through the Milliman CVB ribbon. 

HELP FROM THE USER GUIDE 

1. Click on HELP | USER DOCUMENTATION to access the Support files on the Milliman website. 

 

2. From the Support webpage, click on CVB user guide to download a copy of the User Guide. 

 

3. The Claim Variability Benchmarks User Guide contains detailed information and examples for 

using every function. 
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USING THE SAMPLE FILES 

1. From the Support webpage, click on CVB user guide examples to download an Excel file that 

contains all the examples used in the User Guide. (The Excel file is in a ZIP file when downloaded.) 

 

2. From the Support webpage, click on CVB analysis template to download an Excel file that has 

been designed to illustrate the analytical capabilities of all the functions. (The Excel file is in a ZIP 

file when downloaded.) 

 

3. For the CVB analysis template file, you can easily unlock all the sheets from the INFO sheet. 
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4. Deactivating / Activating the CVB Product 

After installation and activation, the Milliman CVB ribbon and all functions will be active whenever you 

open Excel.  

The CVB should not interfere with other Excel add-ins, but if you need to deactivate the product 

temporarily, you can follow the instructions below. 

TEMPORARY DEACTIVATION – CVB FUNCTIONS 

1. Click on the Excel Add-ins button on the Developer ribbon to open the Add-ins window. 

(Another option is to use FILE | OPTIONS | ADD-INS, select Manage: EXCEL ADD-INS and click the GO 

button to open the Add-ins window.) 

 

2. Click on the Milliman CVB checkbox to deactivate (uncheck) the Milliman CVB functions. 

 

 

 

All the Milliman CVB functions will no longer be accessible or visible in the Functions list. 

 

(See page 146 if the Developer ribbon is not visible.) 
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TEMPORARY DEACTIVATION – CVB RIBBON 

1. Click on the COM Add-ins button on the Developer ribbon to open the COM Add-ins window. 

(Another option is to use FILE | OPTIONS | ADD-INS, select Manage: COM ADD-INS and click the GO 

button to open the COM Add-ins window.) 

 

2. Click on the Milliman CVB checkbox to deactivate (uncheck) the Milliman CVB ribbon. 

 

 

The Milliman CVB ribbon will no longer be visible or accessible in Excel. 

 

(See page 146 if the Developer ribbon is not visible.) 
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REACTIVATION – CVB FUNCTIONS 

If the Milliman CVB ribbon and/or functions have been temporarily deactivated, you can follow the 

instructions below to reactivate the ribbon and/or functions. 

1. Click on the Excel Add-ins button on the Developer ribbon to open the Add-ins window. 

(Another option is to use FILE | OPTIONS | ADD-INS, select Manage: EXCEL ADD-INS and click the GO 

button to open the Add-ins window.) 

 

2. Click on the Milliman CVB checkbox to activate (check) the Milliman CVB functions. 

 

 

 

All the Milliman CVB functions will again be accessible and visible in the Functions list. 

 

(See page 14 if the Developer ribbon is not visible.) 
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REACTIVATION – CVB RIBBON 

1. Click on the COM Add-ins button on the Developer ribbon to open the COM Add-ins window. 

(Another option is to use FILE | OPTIONS | ADD-INS, select Manage: COM ADD-INS and click the GO 

button to open the COM Add-ins window.) 

 

2. Click on the Milliman CVB checkbox to activate (check) the Milliman CVB ribbon. 

 

 

The Milliman CVB ribbon will be visible and accessible in Excel. 

 

(See page 146 if the Developer ribbon is not visible.) 
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ACTIVATE EXCEL DEVELOPER RIBBON 

If the Developer ribbon is not visible in Excel, follow the instructions below. 

1. Click on FILE | OPTIONS to open the Excel Options window. 

 

2. In the Excel Options window, select the Customize Ribbon option and then check the Developer 

checkbox. 

3. Select OK. 

The Developer ribbon will now be visible in Excel. 

 


